QUALITY POLICY

A 3 world elusy provider of commmgreial divring and inspetion aervices L boath the
tlxhore and inland sectors, dolivering e hiphesl qualily profiosszional service and prodocts
Ly e eustomers is fundamenral o CONSOR-TLS. Tnderwatcr business sucecss.

Al CONSOR-1LS, Undorwarer, oy abiective 15 e deliver prodhacts amd sorvices that are
BETTER THAN EXPECTED. We achieve thiz through our ciceptional pecple who are
corornited Lo ther elienly and suppomed by tochnical excellense and cibust syvslenas that are
continuaasly improeed.

To imsplezrend this policy and maintain owr eonunitmenl, rmataeement anl staff will;

»  Tiseahlish, document, Bnplement amud maintain & Cuality Mansgement System wifh
measurable objsctives and tatpes

¢ Prrade lhe iofrastrusturs and roesources oeeded (or quality; inchading che
education, trauning, skills and experienve ol our people;

o [lefine and communicare qualily respumnsibilities and authoritics;

= Unierstandd cuseomer requiretients vriot W cemmencing a1y wark;

+  Mainwm and improve intcerated conrtumicatiim processes;

s  Conunuaally revics pur qua]it.].-' objoctives and Lhe struleynes thar underpin chem,;

#  Plan and eonduet regular avdis and manavement reviews af the quality
Tmanugement systam and oporating proviices o ensure its omgeing suitability,
adoquacy, cttectiveness and evalution;

s Mcct or gxcood custottier needs and expectatiins whilss complying with all legal
and contraciual ohlialione;

*  Ensunc qualily issues vod nom-conformanees arc rasolved throuph ellvctive ool
cupediliows cormeetive mnd proventitve actions; and

= Foster a cullure wf open and honest appraisal and conutunicalion of wudit esully
anl per(ormanee dats. ingluding owr aueecsses.

CONBORE-U8. Underwaler ressagnizes that building value for s employvees, cuskomery and
shareliclders is underpirmed by the quality of its products and services. This requires tha total
cutormilment and cooperaticn of manarerienl aod slelf — w unified approach.

T 15 the tespomsibality of all individuals 16 ephance pur reputation as a eustomer foenscd
owmpany that consistently delivers the highest quality.
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